
PROFESSIONAL ADVANCED COURSE ON MEDIATION   

Mediation is a voluntary, collaborative, and confidential process of alternative dispute 

resolution, wherein a neutral mediator facilitates communication between parties to assist them 

in reaching a mutually acceptable solution to their disputes. Unlike adjudicative methods, 

mediation emphasizes the autonomy of the parties and focuses on preserving relationships. 

Mediation is increasingly being recognized as a cost-effective and efficient tool for resolving 

disputes in commercial, familial, and societal contexts.  

The professional conduct of mediation requires mastery in active listening, conflict resolution, 

negotiation strategies, and an understanding of legal and non-legal aspects of disputes. The 

mediator's role is pivotal in ensuring a fair process and a productive outcome, which demands 

profound knowledge and practical expertise in the mediation process.  

  

This Professional Advanced Course on Mediation (40 hours) provides comprehensive 

knowledge and training in mediation practices within Indian and International frameworks. 

This intensive program covers the philosophy, techniques, and practical application of 

mediation, enabling participants to gain a complete understanding of the process, from 

preparing for mediation sessions to facilitating settlements. Designed for individuals aiming to 

become mediators or represent clients in mediation, this course also caters to professionals 

interested in incorporating mediation into their practice areas.  

The course, offered by ACIAM, is conducted over 10 days (40 hours) in an online format 

via Google Meet, emphasizing practical exercises, role plays, and simulated mediation 

sessions. Renowned trainers with national and international expertise will deliver the course 

content.  

  

Advantages of the Course:  

 The Course enables the participants to be practice ready professionals in mediation according 

to their choice of Neutral/Counsel in arbitration process subject to other requirements. It is also 

enabling the knowledge of process of conducting mediation process. The further advantages 

include:  

a) The course would be useful to neutrals in empanel with Indian Mediation institutions.  

b) It would be useful in empanel with Online Dispute Resolution institutions.  

c) It would be useful in conducting research in Mediation related areas.  



d) It would be to the organizations to enable their human resources to be tr ained in 

Mediation.  

e) The Counsels to be practice ready in Mediation disputes.  

Who is eligible for this Course:   

Advocates, Engineers, Charted accountants, Company secretaries and all other professionals 

or persons who have undergone their graduation degrees or students in their final year of 

graduation.  

  

Certification:  

After the successful completion of all assignments of this course every participant would be 

provided with certification from ACIAM. The participants will be undergone with assignments 

and role plays during the course. The attendance and submission of assignments is mandatory 

for certification. In this course the study materials also will be provided before starting of the 

course.  

Delivery of the Course:  

This Course will be delivered in 40 hours and with a stretch of 15 days. The Schedule would 

be in such way that all professionals would be accommodated as per their professional work. 

Ideally on weekends it would be stretched for four to Six hours and on week days it would be 

two hours on evening time. The detailed schedule of the course would be circulated upon 

minimum 10 registrations and a week before the starting of course.  

The Course will be offered on a rolling basis on every Six months once. It will be offered in 

January and July.  

  

Course Fees:    

INR 15,000 (Including Taxes) to be deposited in the account of ACIAM Pvt Ltd  

Registration Form - https://forms.gle/j8UUHykDXypyVvy37  

  

Account Details:   

A/C no: 50200119612808  

ACIAM Private Limited   

IFSC: HDFC0005769  

https://forms.gle/j8UUHykDXypyVvy37
https://forms.gle/j8UUHykDXypyVvy37
https://forms.gle/j8UUHykDXypyVvy37


UPI ID: 9704286968-2@ybl  

For clarifications, please Contact at: aciamcourses@gmail.com    

  


